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What is blockchain technology? How are funds using robotic process automation (RPA)?
Attendees at IDC's March 30 webinar learned about these emerging technologies and their
implications for funds and their boards.

Janet Yeomans, independent director of Delaware Investments Funds, and Marty Burns,
chief industry operations officer for ICI, provided an overview of these new technologies and
explain their current and potential uses in the fund industry.

Highlights

The webinar provided an overview of:

e Blockchain technology

e Robotic process automation (RPA)

e Applications of these emerging technologies in the fund industry
e Considerations for fund directors
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